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Gwen Ifill: Ms. Goldman, some privacy advocates have said in th,e ast
M7 that there are—people have been hesitating tog @(7 o) G (f>

S8 haven’t had taboo illnesses trea bec%thcy were afraid that their

records might bereleased. ¢ () () .~ Ado) {i)
Janlori Goldman: Well, people really are afraid that their records ate

Q Pl 2oing to be misused. In fact we now know thats gue pue of €uz»—~/ (?Q
people either lies to their doctor, or gives them inaccurate mfor(gnauon

or pays out of pocket for care, or in somey G m ?e% il

at all because they are so worried the information will be misused;
they might lose a job or lose benefits. And so ¢ 2 ~ "/\)

o
will know that their information is going to be handled conﬁdennally,

that they will have some control, that ¢ L a ’POY‘ \tnm-,w\ ‘hem mo(
paying for their care will the informati flow freely. All other uses,
they will s (0% h
Gwen Ifill: What i\fﬁﬁat doesn’t happen? What redress does a patient
have?
Janlori Goldman: Well, it’s one of the limits, ¢F the 1 g @ @

one of the legal constraints put on the secretary by the Congress.
They cannot sue to enforce the regulationss O Bowd are i and

criminal penalties that are built into the rules. W»iw(
Gwen Ifill: Mr. ... I'm sorry, Mr. Kahn. Tells /N -y /) 5 o0 =

if exactly—lf this fell through on the part of the provider?Say, if an

HMO decided to give information toy (=) vhowiuty oipg 4he ™ pharima [
misused the information, would the HMO or other health care r
provider be held liable?

Chip Kahn: Well, that’s one of the issues here isy (O ~the m o the

J health plan would be responsible for the information used by
| downstream providers, whether it’s the s b\\my—\f\m\f 2 an Q\\,\dy\for oY

lawyer. We’re concerned about exactly how that would apply. But
clearly through contracts we have the abilitys (=) - (@ ) @l«/ﬁ

who use information down the line. So we’re hoping that we will be
able to provide those protections. Thes ¢ - “fos - -4 \/\ m ‘330. ‘ m

and our companies are used to being regulated w«io in t“hls case, they ~
o )

obviously will want to serve the consumer
Gwen Ifill: What about the cost to patients—s 11, ‘nmrr/\ 05t wentes g %{43

penalties from noncompliance.
billion over five years and in higher health care bills?
Chip Kahn: Any of these kinds of changes ¢ ﬂ AYO) (1) W

They’re going to affect the cost of premiums. Buf I also thifk that
the issue of protection of your rights and ¢ ﬁ (/ ) veods — are  Ort

a premium. And so people are going to have-to pay the cost. But [

/‘\/

think most Americansy“" ¢, ﬂ T/) X )
==
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